
Nurse Communication Responsiveness

Medication Communication

Cleanliness

Allen
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5.41%
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5.00%
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Allen

National
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2.74%

Quiet at Night Discharge Readiness

Recommendation

Overall Rating

Allen

National

Allen

National

3.85%

3.33%
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Allen
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5.63%

1.41%

Allen

National 4.29%

CMS HC AHPS

Allen Customers Outperform National 
Averages in HCAHPS Improvement
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