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ENSURE360
PENDANT

The Ensure360°™ Pendant, by Sentrics,
is the mobile transmitter that provides
peace of mind by allowing residents to
place emergency calls from anywhere in
the community. By communicating with
the Locator infrastructure, the Pendant
can provide useful location data to
show caregivers where residents are
with room-level accuracy.

Worn as a lanyard or on a watch
band, the Pendant will always be
with the resident to ensure staff can
locate them as needed. The Pendant
is sealed, water-resistant, and safe to
use in the shower.

When a resident pushes the button, it
sends a wireless signal to the Extender
network to create an emergency call.
It then sends information out rapidly
to allow the Ensure360 platform to
determine its location.

Installation Instructions

Band

1. Gather the Pendant and Band to
change the band/lanyard on

2. Flip the Pendant over and find the
pin connecting the Lanyard clip to
the Touch

3. Using the provided tool or a small
flat-head screwdriver, carefully
insert the tool between the Lanyard
clip and the Pendant and pull the
pin toward you, compressing it

4. Slowly and carefully lift the
compressed watch pin out from the
mounting hole
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Specifications
Dimensions: 1.55” L x 1.55” W x 0.6” H
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5. Remove the pin from the Lanyard clip and insert it into one end of the band

6. Depending on the desired orientation of the Pendant, connect the Band by
inserting one end of the pin into one of the pin holes on the Pendant

7. Using the tool from earlier, compress the pin and line up the opposite end with
the pin hole, release compression slowly

Lanyard

1. Gather the Pendant and Band to change the band/lanyard on

2. Follow the steps above to remove the Band from both ends of the Pendant

3. Depending on the desired orientation of the Pendant , connect the Lanyard
clip by inserting one end of the pin into one of the pin holes on the Pendant

4. Compress and line up the other end of the pin, attach lanyard to clip when
finished

Parts

* Pendant.Silver

* Pendant.Carbon

* Band.Charcoal

* Band.Navy

 Band.Lavender

e 693403 (Lanyard 10 pack)

* 693409 (Lanyard clip 10 pack)

Technical Specifications

LED Patterns:

* Pendant transmitting an alarm - Blue flash

* Pendant transmitting location data - Green flash
* Pendant being updated - Green and yellow flash
Supervision interval - 15 minutes

Estimated battery life - Two years or longer
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THE ENSURE360 SOLUTION
Ensure360 is the perfect combination of Real-Time Location System (RTLS),
environmental sensors, wearables, motion detectors, and traditional emergency
call equipment designed to create a bubble of protection for your residents.
The system, comprised of: a Headend server, a Desk console, a wireless mesh
network made up of Extender access points, the Director network coordinator,
and an array of Locator location beacons, will communicate with various end
devices around the community to create a modular system to fit your needs!
The end devices for Ensure360 include: the Pendant for tracking resident and
staff location and providing a way to call from help from anywhere, the corded
Pull Station, the touch pad Push Station, the Universal Transmitter with 2 dry
contacts, and the Motion Sensor. Ensure360 will provide you with the most
powerful emergency call system you’ve ever used.
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